MERSEN 19th February, 2018 in St Bonnet-de-Mdre,

Manufacturer’s Customer Support

To whom it may concern,

With regards to the purchasing of MERSEN Electrical Products we strongly recommend
end users transact only with official and authorized MERSEN distributors in the country of

ultimate product installation.

MERSEN can only assure quality and availability and effectively manage warranty claims
when items are purchased from official MERSEN distributors.

Yours sincerely,
Yann Lemaire
South East Asia Sales Manager
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